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BIKE SHARE
SCOOTER TECHNICIAN

Explore Bike Share is seeking a part-time scooter technician to maintain OjO electric-powered
scooters, including loading and unloading scooters, changing batteries, performing
standard safety checks and minor repairs to ensure safety, and rebalancing the fleet for
maximum availability.

The ideal candidate will possess excellent mechanical skills, great attention to detail, and a
positive can-do attitude. They will demonstrate a proficiency for using advanced computer
diagnostic equipment to troubleshoot issues, and will maintain well-organized records.

Scooter technicians must have a strong knowledge of our product and operating systems to interact
with customers and represent the company with excellent customer service skills in the field.

In general, one day will be spent rebalancing the system and the next day will be focused on
swapping out batteries. Yet, every day will bring new challenges that require a flexible and
priority-minded skill set.

POSITION REQUIREMENTS:

» High school diploma or equivalent required; Associate’s degree or vocational/trade
school certification preferred

¢ Valid driver’s license with clear driving record

¢ Ability to ride an e-scooter and bicycle with ease

¢ Ability to navigate Memphis streets and neighborhoods with confidence

« Ability to lift 50 to 75 Ibs. and load/unload heavy equipment

¢ Proven mechanical expertise

This is a part-time position with an hourly wage for a two-day, 16 hour work week.
Compensation ranges from $12-15 per hour based on experience. The position is available
mmediately and reports to the Scooter Fleet Manager. Three schedules are currently available:

- Monday and Tuesday / 8:30am-4:30pm
- Thursday and Friday / 8:30am-4:30pm
- Saturday & Sunday / 8:30am-4:30pm

Please include your preference when applying. If you are interested, but have a unique situation
please let us know so we can consider it.

Job Type: Part-time
Salary: $12-15.00 per hour

Submit your resume and letter of interest to Andrew Quinn at aquinn@explorebikeshare.com.



