
BIKE TECHNICIAN

Explore Bike Share is hiring dedicated maintenance technicians to join our team. Our technician crew is
critical to our ongoing success and represents Explore Bike Share throughout the city. Ideal candidates
will have both customer service and mechanical skills to go along with their positive attitudes.

RESPONSIBILITIES AND DUTIES

⦁ Maintain e-bike fleet, including assembly, inspections and repairs
⦁ Operate and maintain company vans
⦁ Move e-bikes among stations to balance the system
⦁ Interact with customers in-person, and set up bike share events
⦁ Install, relocate and maintain stations (troubleshooting, replacing parts, batteries)
⦁ Perform other duties as needed

SKILLS AND QUALIFICATIONS

⦁ Minimum age is 21 (in order to operate commercial vehicle)
⦁ Basic bike mechanic experience preferred
⦁ Proven technical and mechanical aptitude with innovative and critical thinking
⦁ Availability to work some evenings and weekends, as needed
⦁ Valid driver’s license and a clear driving record
⦁ Ability to ride a bicycle in an urban environment
⦁ Knowledge of Memphis streets and geography
⦁ Requires bending, stooping and lifting up to 75 lbs

BENEFITS

This is a regular, part-time position requiring 16-30 hours per week, with the possibility of full-time
employment as business demands. Compensation ranges from $15 per hour and up based on
experience.

Job Type: Part-time Salary: $15.00 per hour and up

Submit your resume and letter of interest to Shea Kissell at skissell@explorebikeshare.com


