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B-CYCLE WEBSITE TERMS AND CONDITIONS OF USE 

We welcome you to the B-cycle websites, including www.bcycle.com  and the other websites that display 
these B-cycle Website Terms and Conditions of Use (collectively, the “Website”).  The Website is owned 
by B-cycle, LLC and is licensed to third parties (together defined as “B-cycle”).  PLEASE READ VERY 
CAREFULLY THE FOLLOWING TERMS AND CONDITIONS FOR USE OF THE WEBSITE. 

1. Acceptance of Terms.  This Terms and Conditions of Use Agreement (the “Agreement”) sets 
forth legally binding terms for your use of Website.  By using our Website, you agree to be bound by this 
Agreement and all applicable laws and regulations with regard to your use of the Website, whether you 
are a “Visitor” (which means that you simply browse our Website) or you are a “Member” which means 
that you have registered as a Member of this Website and obtained an “Account” which permits you to 
set up your “Member Profile.”  IF YOU DO NOT AGREE TO BE BOUND BY THIS AGREEMENT, 
YOU MAY NOT USE THIS WEBSITE.  
2. Changes to Terms.  We may modify this Agreement from time to time, and such modification 
will be effective upon its posting on our Website or any other website or location through which you are 
able to access our Website.  You agree to be bound by any modification to this Agreement when you use 
the Website after any such modification is posted; it is therefore important that you review this 
Agreement regularly.  If you have an Account, we will attempt to notify you by email when we update the 
terms of this Agreement. 
3. Bicycle Rental Agreement.  If you wish to rent bicycles through our system of kiosks in your 
area, you are required to review and accept the User Agreement You can access the User Agreement at 
any time by clicking on the link identified as “User Agreement” at the bottom of any page on the Website. 
4. Member Account, Password and Security.  You must be at least 18 to become a Member of 
our Website.  If you register to become a Member, you will be required to choose a password and user 
name, and you may be asked for additional information regarding your Account, such as your email 
address.  You agree to provide true, accurate, current and complete information about yourself as 
prompted by the registration form (the "Registration Data") and maintain and promptly update your 
Registration Data to keep it true, accurate, current and complete.  For safety reasons, we recommend that 
your user name should not contain your last name (in addition, rather than your actual first name, you 
may want to consider using a word or term with meaning to you).  You are responsible for maintaining 
the confidentiality of the password and account information, and are fully responsible for all activities that 
occur under your password and Account.  You are required to (a) immediately notify B-cycle (email: 
info@bcycle.com) of any unauthorized use of your password or account or any other breach of security, 
and (b) ensure that you log out from your account at the end of each session.  B-cycle will not be liable 
for any loss or damage arising from your failure to comply with this paragraph.  Use of and registration 
for the Website are void where prohibited. 
5. Leader Board.  When you register for the Website, we will give you the option to permit us to 
display your user name on the Website’s “Leader Board.”  The Leader Board displays publicly visible 
statistics of some individual Members relating to the Member’s use of the Service.  If you choose to 
permit us to display your user name on the Leader Board, we may post your user name and statistics such 
and number of miles ridden, calories burned, etc.  Nothing in this Section will require us to include any 
information about you in the Leader Board.  The Leader Board is an entertainment feature of the Website.  
Although we will strive to track and display information about Members in the Leader Board accurately, 
we will not be liable for any errors or inaccuracies in the Member statistics displayed on the Leader 
Board. 
6. Your Interactions With Other Members.  You acknowledge that we have no screening policy, 
and that anyone who registers to become a Member will become a Member without any review or 
approval by us.  You are solely responsible for your interactions with other Members that occur as a result 
of the Website, whether online or offline, and any communications with other individuals through or as a 
result of the Website are at your own risk.  We disclaim all liability for any actions of other Members.  
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Please use your discretion when deciding whether to send any of your personal information to another 
Member.   
7. Prohibited Conduct.  You agree not to use the Website to post or otherwise transmit 
information, data, text, software, music, sound, photographs, graphics, video, messages, tags, or other 
materials ("Content") that: 

�  is patently offensive and/or promotes racism, bigotry, hatred or physical harm of any kind 
against any group or individual;  

�  harasses or advocates harassment of another person;  

�  exploits people in a sexual or violent manner;  

�  contains nudity, violence, or offensive subject matter;  

�  solicits personal information from anyone under the age of eighteen (18);  

�  provides any telephone numbers, street addresses, last names or email addresses of anyone 
other than your own (and we advise you not to post your own and to communicate such 
information in private messages to other Members only at your own risk);  

�  promotes information that you know is false or misleading or promotes illegal activities or 
conduct that is abusive, threatening, obscene, defamatory or libelous;  

�  violates any intellectual property or other proprietary right of any third party (including 
without limitation Content that promotes or links to an illegal or unauthorized copy of 
another person's copyrighted work or provides information to circumvent copy-protect 
devices);  

�  involves the transmission of "junk mail," "chain letters," or unsolicited mass mailing, instant 
messaging, "spimming," or "spamming";  

�  contains restricted or password only access pages or hidden pages or images (those not 
linked to or from another accessible page);  

�  furthers or promotes any criminal activity or enterprise or provides instructional information 
about illegal activities including, but not limited to making or buying illegal weapons, 
violating someone's privacy, or providing or creating computer viruses;  

�  solicits passwords or personal identifying information for commercial or unlawful purposes 
from other Members;  

�  involves commercial activities and/or sales without our prior written consent, such as 
contests, sweepstakes, barter, advertising, or pyramid schemes; 

�  includes a photograph of another person that you have posted without that person's consent 
or, in the case of children under the age of eighteen (18), parental consent, or otherwise 
constitutes an invasion of an individual’s privacy or infringement of publicity rights; or 
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�  contains a virus or other harmful component. 

In addition, any unauthorized modification, tampering or change of any information, or any interference 
with the availability of or access to the Website is strictly prohibited.  You may not attempt to override or 
circumvent any security components and usage rules of the Website.  You are prohibited from engaging 
in any hacking, cracking, or other means of obtaining access to any Member’s account information or 
other data or communications not intended for you.  We reserve all rights and remedies available to us, 
and we will not hesitate to pursue all available legal actions in response to violations of this Agreement. 

8. Responsibility for Content.  You, and not B-cycle, are entirely responsible for any Content that 
you may upload, post, email, transmit or otherwise make available via the Website.  B-cycle does not 
control the Content posted via the Website and, as such, we do not guarantee the accuracy, integrity or 
quality of such Content.  You understand that by using the Website, you may be exposed to Content that 
you deem offensive, indecent or objectionable.  Under no circumstances will B-cycle be liable in any way 
for any Content, including, but not limited to, any errors or omissions in any Content, or any loss or 
damage of any kind incurred as a result of the use of any Content posted, emailed, transmitted or 
otherwise made available via the Website. 
9. Rejection/Removal of Content.  You acknowledge that B-cycle does not generally pre-screen or 
review Member Profiles or other Content posted on our Website.  However, B-cycle will have the right 
(but not the obligation) in its sole discretion to pre-screen, edit, refuse, or remove any Content or portion 
thereof that is available via the Website, in its sole discretion, for any reason. 
10. Termination of Account or Access.  B-cycle has the right in its sole discretion to  restrict, 
suspend, or terminate your Account, or your access to all or any part of the Website at any time, for any 
or no reason, with or without prior notice, and without liability.  You may choose to terminate your 
membership at any time by notifying us by email at info@bcycle.com.  Please allow us sufficient time to 
process termination requests.  You understand that termination of your membership is your sole right and 
remedy with respect to any dispute with B-cycle.  Following the cancellation or termination of your 
membership by you or by B-cycle for any reason, B-cycle will have no further obligation to save your 
Member Profile, communications via the Website or any of your settings, information or Content you 
have posted on or transmitted through the Website.  We have the right to delete any personal information 
or other Content immediately following termination of your Account. 
11. Objectionable Content and Abuse.  If you become aware of misuse of the Website by any 
person, if you find any Content on the Website that you feel is objectionable, or if you feel that any 
Member has violated the terms of this Agreement in any manner, please contact B-cycle (email: 
info@bcycle.com).  Please include a description of the misuse of the Website or the objectionable 
Content or activity (along with the URL or a copy of the Content if possible) in your email.  B-cycle has 
no obligation to take any action whatsoever in response to any such notice, and the receipt of any such 
notice will not be deemed to create any duty or liability on the part of B-cycle. 
12. Preservation/Disclosure.  You acknowledge, consent and agree that B-cycle may access, 
preserve and disclose your Account information and Content if required to do so by law or in a good faith 
belief that such access, preservation or disclosure is reasonably necessary to: (a) comply with legal 
process; (b) enforce this Agreement; (c) respond to claims that any Content violates the rights of third 
parties; (d) respond to your requests for customer service; or (e) protect the rights, property or personal 
safety of B-cycle, its Members and the public.  Under no other circumstances will B-cycle intentionally 
disclose your account information to any third party. 
13. Non-commercial Use.  The Website may not be used in connection with any commercial 
purposes, except as specifically approved by B-cycle.  You may link to the home page of our Website, but 
any unauthorized framing of or linking to our Website, or any Content therein, is prohibited.  Commercial 
advertisements, affiliate links, and other forms of solicitation may be removed from your Member Profile 
without notice and may result in termination of membership privileges. 
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14. Ownership of Content.  B-cycle does not claim ownership rights in any Content you post on or 
transmit through the Website.  Subject to the non-exclusive license contained in the following paragraph, 
as between B-cycle and you, you will retain all intellectual property rights that you may have in any 
Content that you post on or transmit through the Website. 
15. License to Your Content.  In order to be able to offer you the use of our Website, you are 
required to grant a license to B-cycle to use and distribute your Content.  This enables us to permit other 
Visitors to the Website and Members to view and share your Content, and to display your Content in 
other places within the Website.  Accordingly, by posting, displaying, publishing, transmitting, or 
otherwise making available (individually and collectively, "posting") any Content on or through our 
Website, you hereby grant to B-cycle a non-exclusive (meaning you can license the Content to other 
parties as well), fully-paid, royalty-free, irrevocable, worldwide license (including the right to sublicense) 
for the duration of copyright in your Content, to use, copy, modify, adapt, translate, create derivative 
works, publicly perform, publicly display, store, reproduce, transmit, distribute, and otherwise make 
available such Content on and through our Website, in print, or in any other format or media now known 
or hereafter invented, without any obligation of notification, compensation, attribution or consent.  If you 
wish to remove any Content from the Website, your ability to do so may depend on the type of Content, 
the location and manner of posting, and other factors.  You may contact us at info@bcycle.com to request 
the removal of certain Content you have posted, but B-cycle has no obligation to remove any such 
Content, may choose whether or not to do so in its sole discretion, and makes no guarantee as to the 
complete deletion of any such Content and copies thereof.  In any case, a back-up or residual copy of any 
Content posted by you may remain on B-cycle's servers after the Content appears to have been removed 
from our Websites, and B-cycle retains all rights granted in this paragraph to all such remaining copies.  
You represent and warrant that: (i) you own all right, title and interest in all Content posted by you on or 
through our Website, or otherwise have the right to grant the license set forth in this section, and (ii) the 
posting of your Content on or through our Website does not violate the privacy rights, publicity rights, 
copyrights, trademarks, patents, trade secrets, contract rights, confidentiality, any other rights of any third 
party, or any terms of this Agreement. 
16. B-cycle and Third Party Content.  Our Website contains Content of B-cycle ("B-cycle 
Content"), and Content of third party licensors to B-cycle (including content provided by you and other 
users of our Website, as described above), which is protected by copyright, trademark, patent, trade secret 
and other laws.  B-cycle owns and retains all rights, title and interest in the B-cycle Content.  B-cycle 
hereby grants to you a limited, revocable, non-sublicensable license to reproduce and display a single 
copy of the B-cycle Content and any third party Content located on or available through our Website 
(excluding any software code therein) solely for your personal, non-commercial use in connection with 
viewing our Website and using the features that appear on the Website.  Except for Content posted by 
you, you may not copy, modify, translate, publish, broadcast, transmit, distribute, perform, display, make 
available, or sell any Content appearing on or through our Website. 
17. Other Sites.  Our Website may contain links to other sites owned by third parties (i.e. advertisers, 
affiliate partners, strategic partners, or others).  We are not responsible for examining or evaluating, and 
we do not warrant the products or offerings of, any of these businesses or individuals, or the accuracy of 
the content of their websites.  B-cycle does not assume any responsibility or liability for the actions, 
product, and content of any such websites.  Before you use any third party website, you should review the 
applicable terms of use and policies for such websites.  The inclusion of a link in any of our Websites 
does not imply B-cycle’s endorsement of such third party website.  If you decide to access any such 
linked websites, you do so at your own risk. 
18. International Use.  Due to the global nature of the Internet, you agree to comply with all local 
rules regarding online conduct and acceptable Content.  Specifically, you agree to comply with all 
applicable laws regarding the transmission of technical data or personal information exported from the 
United States or the country in which you reside. 
19. Privacy Policy.  Please review our Privacy Policy to learn what personal information we collect 
through this Website, how we use and share the personal information we collect, and some of the steps we 
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take to protect your privacy.  Our Privacy Policy is part of these Terms of Use.  By agreeing to these 
Terms of Use, you are also consenting to the collection, use and disclosure of your personal information 
in accordance with our Privacy Policy.  You can access the Terms of Use and the Privacy Policy at any 
time by clicking on the links for these documents at the bottom of any page on the Website. 
20. Copyright Policy.  B-cycle has in place certain legally mandated procedures regarding 
allegations of copyright infringement occurring on our Website.  B-cycle reserves the right in its sole 
discretion to immediately suspend and/or terminate access to our Website by any user who is alleged to 
have infringed on the intellectual property rights of B-cycle or of a third party, or otherwise violated any 
intellectual property laws or regulations.  B-cycle’s policy is to investigate any allegations of copyright 
infringement brought to its attention.  If you have evidence, know, or have a good faith belief that your 
rights or the rights of a third party have been violated and you want B-cycle to delete, edit, or disable the 
material in question, you must provide B-cycle with all of the following information: (a) a physical or 
electronic signature of a person authorized to act on behalf of the owner of the exclusive right that is 
allegedly infringed; (b) identification of the copyrighted work claimed to have been infringed, or, if 
multiple copyrighted works are covered by a single notification, a representative list of such works; (c) 
identification of the material that is claimed to be infringed or to be the subject of infringing activity and 
that is to be removed or access to which is to be disabled, and information reasonably sufficient to permit 
B-cycle to locate the material; (d) information reasonably sufficient to permit B-cycle to contact you, such 
as an address, telephone number, and if available, an electronic mail address at which you may be 
contacted; (e) a statement that you have a good faith belief that use of the material in the manner 
complained of is not authorized by the copyright owner, its agent, or the law; and (f) a statement that the 
information in the notification is accurate, and under penalty of perjury, that you are authorized to act on 
behalf of the owner of an exclusive right that is allegedly infringed.  For this notification to be effective, 
you must provide it to B-cycle either by e-mail at: info@bcycle.com, or by U.S. mail to our designated 
agent for notification of infringement, Bob Burns, B-cycle, LLC, 801 West Madison St, Waterloo, WI 
53594. 
21. Term and Termination.  This Agreement will remain in full force and effect for so long as it is 
accessible through the Website.  If you wish to terminate your membership, please follow the instructions 
on the FAQ page for the Website or email us at info@bcycle.com.  B-cycle reserves the right to terminate 
your Account or your access to our Website immediately, with or without notice to you, and without 
liability to you, if B-cycle believes that you have breached any of the terms of this Agreement, furnished 
B-cycle with false or misleading information, or interfered with use of the Website by others. 
22. Disclaimer of Warranties. You expressly understand and agree that: 

YOUR USE OF THE WEBSITE IS AT YOUR SOLE RISK. THE WEBSITE IS PROVIDED ON AN 
"AS IS" AND "AS AVAILABLE" BASIS. B-CYCLE AND ITS SUBSIDIARIES, AFFILIATES, 
OFFICERS, EMPLOYEES, AGENTS, PARTNERS AND LICENSORS (THE “B-CYCLE PARTIES”) 
EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT, WITH RESPECT TO THE 
WEBSITE, AND ANY THIRD PARTY WEBSITES WITH WHICH THEY ARE LINKED. 

THE B-CYCLE PARTIES MAKE NO WARRANTY: (I) THAT THE WEBSITE OR THE FEATURES 
OFFERED ON THE WEBSITE WILL MEET YOUR REQUIREMENTS, WILL BE 
UNINTERRUPTED, TIMELY, SECURE, ERROR-FREE, OR FREE OF ANY HARMFUL 
COMPONENTS (INCLUDING VIRUSES); (II) REGARDING THE RESULTS THAT MAY BE 
OBTAINED FROM THE USE OF THE WEBSITE; AND (III) THE QUALITY OF THE BICYCLES, 
CONTENT, PRODUCTS, SERVICES, INFORMATION OR ANY MATERIAL PURCHASED OR 
OBTAINED BY YOU THROUGH THE WEBSITE WILL MEET YOUR EXPECTATIONS.  WE DO 
NOT PROVIDE ANY REPRESENTATIONS OR WARRANTIES AGAINST THE POSSIBILITY OF 
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DELETION, MISDELIVERY OR FAILURE TO STORE COMMUNICATIONS, PERSONALIZED 
SETTINGS, OR OTHER DATA. 

ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF OUR 
WEBSITE IS ACCESSED AT YOUR OWN DISCRETION AND RISK, AND YOU WILL BE 
SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF 
DATA THAT RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL. 

23. Limitation of Liability. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAWS 
IN NO EVENT WILL THE B-CYCLE PARTIES BE LIABLE TO YOU OR ANY THIRD PARTY FOR 
ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, SPECIAL OR PUNITIVE 
DAMAGES, INCLUDING LOST PROFIT DAMAGES ARISING FROM OR IN CONNECTION 
WITH THE USE OF THE WEBSITE, OR ANY WEBSITE WITH WHICH THEY ARE LINKED, 
EVEN IF B-CYCLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED HEREIN, B-CYCLE'S 
LIABILITY TO YOU FOR ANY CAUSE WHATSOEVER AND REGARDLESS OF THE FORM OF 
THE ACTION, WILL AT ALL TIMES BE LIMITED TO THE AMOUNT PAID, IF ANY, BY YOU 
TO B-CYCLE FOR THE WEBSITE.  Some jurisdictions do not allow the exclusion of certain warranties 
or the limitation or exclusion of liability for incidental or consequential damages.  Accordingly, in certain 
jurisdictions, some of the above limitations of liability may not apply to you; all other provisions of this 
Agreement remain in full force and effect. 
24. Indemnity.  You agree to indemnify, defend, and hold harmless the B-cycle Parties from any and 
all third party claims, losses, liability, damages, and/or costs (including reasonable attorney fees and 
costs) arising from or relating to your breach of the terms of this Agreement or your use of the Website.  
B-cycle will notify you promptly of any such claim, loss, liability, or demand, and will provide you with 
reasonable assistance, at your expense, in defending any such claim, loss, liability, damage, or cost. 
25. Additional Terms.  We may also require you to follow additional rules, guidelines or other 
conditions (“Additional Terms”) in order to participate in certain promotions or activities available 
through our Website, to obtain certain premium Content through our Website, or for other reasons.  These 
Additional Terms will be posted on the relevant portions of our Website or on the portions of our Website 
that describe the specific promotions, Content, or activities.  These Additional Terms are part of this 
Agreement, and you agree to comply with them when you participate in those promotions, purchase items 
from our online stores, or otherwise engage in activities governed by such Additional Terms. 
26. Modification and Discontinuation.  We reserve the right at any time to modify, edit, delete, 
suspend or discontinue, temporarily or permanently our Website (or any portion thereof) with or without 
notice.  You agree that we will not be liable to you or to any third party for any such modification, 
editing, deletion, suspension or discontinuance of the Website. 
27. Entire Agreement.  This Agreement, together with any other terms or policies referenced herein 
(including without limitation the Privacy Policy and Additional Terms), constitutes the entire agreement 
between you and B-cycle and governs your use of the Website, superseding any prior agreements between 
you and B-cycle with respect to the Website. 
28. Choice of Law and Forum.  This Agreement and the relationship between you and B-cycle will 
be governed by the laws of the State of Wisconsin without regard to its conflict of law provisions.  You 
and B-cycle agree to submit to the personal and exclusive jurisdiction of the courts located within 
Madison, Wisconsin. 
29. Waiver and Severability of Terms.  The failure of B-cycle to exercise or enforce any right or 
provision of this Agreement will not constitute a waiver of such right or provision.  If any provision of 
this Agreement is found by a court of competent jurisdiction to be invalid, the parties nevertheless agree 
that the court should endeavor to give effect to the parties' intentions as reflected in the provision, and the 
other provisions of this Agreement remain in full force and effect. 
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30. Limitation on Actions.  You agree that regardless of any statute or law to the contrary, any claim 
or cause of action arising out of or related to use of the Websites or this Agreement must be filed within 
one (1) year after such claim or cause of action arose or be forever barred. 
31. Questions. If you have any questions regarding this Agreement, please contact us by email at 
info@bcycle.com, or by mail at 801 West Madison St, Waterloo, WI 53594. 

These Terms of and Conditions of Use were last updated on April 1, 2010.   
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B-CYCLE WEBSITE PRIVACY POLICY 

This B-cycle Website Privacy Policy (“Privacy Policy”) governs your use of the B-cycle websites, 
including www.bcycle.com and any other websites that display this Privacy Policy (collectively, the 
“Website”).  The Website is owned by B-cycle, LLC and is licensed to third parties (together defined as “B-
cycle”).  We have created this Privacy Policy to ensure that you understand our policies and procedures, 
what personal information you must provide if you wish to use our Website and, ultimately, how we use 
such personal information.  This Privacy Policy is a part of and is incorporated into our B-cycle Website 
Terms and Conditions of Use.  You can access either of these documents at any time by clicking on the 
links at the bottom of any page on the Website.  By accessing or using the Website, you accept, without 
limitation or qualification, the terms of this Privacy Policy. 

1. Information We Collect 

We collect two types of information from users of our Website: personal information described below; 
and non-personal information such as information about traffic patterns and usage statistics regarding our 
Website. 

2. Personal Information 

You may browse our Website without registering for the Website.  However, to access certain features of 
our Website, we require you to register as a member (“Member”) and select a user name and password. 
Some personal data is collected during the registration process.  We may then ask for additional 
information, including personally identifiable and non-personally identifiable information. 

When you register as a Member of the Website, or when you enter a contest or other promotion, we may 
ask you for certain personal information such as your name, address, e-mail address, or credit card 
number, in order to process your order, administer the contest, or send you promotional e-mails.  
Providing personal information in these instances is solely your choice; you do not need to provide such 
information, register as a Member, or enter such contests to browse our Website. 

3. How We Use Your Personal Information 

We use the information collected through our Website for a variety of purposes, including, but not limited 
to, processing your registration as a Member, operating the Website, and contacting Members.  We may 
use your information to communicate with you, to update you regarding features of the Website, to 
personalize the Website for you, to contact you for market research or to provide you with marketing 
information, newsletters, or other information we think would be of interest to you.  In addition, if you 
become a Member of our Website, we may send you an email confirming your membership details. 

You can request to remove your email address from our email list for marketing related email messages, 
or other emails which are not necessary to your participation as a Member of the Website by following 
the procedures set forth in the “Opt Out Procedures” section below.  In addition, you can modify your 
information or change your preferences, as set forth in the “Reviewing or Changing Your Information” 
section below.  We will strive to exclude you from future communications if you follow the procedures 
set forth in this section. 

Information obtained through our Website may be intermingled with and used in conjunction with 
information obtained through sources other than our Website, including both offline and online sources. 
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4. Disclosure of Personal Information through Leader Board or to Other Members  

If you elect during registration, your user name and other information or Content you provide may be 
visible on the Leader Board to anyone who visits our Website or browses through our Website, including 
individuals who are not registered Members.  Please keep this in mind as you select your user name. 

The Website is not currently set up for social networking.  Except for information about you that 
may appear on the Leader Board, information that you provide as part of your registration or that 
is collected about you through your use of the B-cycle Service is generally not visible to other 
Members or to non-members who visit the Website.  This may change in the future as we add more 
features and functionality to the Website. 

Please use extreme caution when deciding whether and when to provide any personally identifiable 
information about yourself (such as your full name, email address, phone number, or address) to another 
Member of the Website via email, through the Leader Board or otherwise. 

5. Non-Personal Data 

In some cases, we may collect non-personal information.  Examples of this type of information include 
the type of internet browser you are using, the type of computer operating system application software, 
and peripherals you are using and the domain name of the website from which you accessed our Website.  
We use your information to do such things as operate and enhance our Website, and sell and deliver 
advertising.  

6. Cookies 

Certain features on our Website utilize cookie technology. A cookie is a small data file that certain web 
sites write to your hard drive when you visit them.  A cookie file can contain various types of 
information, including a user ID that the site uses to track the pages you've visited.  We may use cookies 
to enhance your experience on our Website, to determine user traffic patterns and for other purposes. 

Most browsers are initially set up to accept cookies; however, you can reset your browser to refuse all 
cookies or indicate when a cookie is being sent or you can flush your browser of cookies from time to 
time.  (Note: you may need to consult the help area of your browser application for instructions.)  If you 
choose to disable your cookies setting or refuse to accept a cookie, however, you may not be able to 
access all areas or features of our Website. 

7. Opt Out Procedures 

You have certain options to opt out of receiving promotional or commercial information from B-cycle 
and our Website during registration and through your Account settings.  However, you may not opt out 
completely of receiving email communications necessary for the operation of your membership in the 
Website unless you decide to terminate your membership.  If you no longer wish to use or visit our 
Website, or receive any form of direct contact from B-cycle or our Website, whether it is email, 
discounts, newsletters, or other promotional offers or materials, contact us at: info@bcycle.com. 

8. Reviewing or Changing Your Information 
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In order to ensure that the information we maintain is accurate, B-cycle gives Members the option to 
change or modify their information previously provided during registration.  If you would like to change 
your information currently in our database please log in to your Account and click the "My Profile" link 
or email us at info@bcycle.com. 

9. Sharing of Your Information 

Except as prohibited by law, B-cycle may share your personal information: (i) with the operators of our 
Websites and bicycle rental programs; (ii) third parties for advertising or marketing purposes, (iii) if B-
cycle is required by law to do so, (iv) in the event of a transfer of ownership of B-cycle, merger or other 
similar transaction, or (v) as otherwise set forth in this Privacy Policy. 

We may share certain personal information with third parties for advertising, promotional and other 
purposes regarding products and services that we think may be of interest to you.  We also may work with 
third party advertising companies, to serve and track our ads.  These third parties may serve other cookies.  
Our advertising partners may use personal and non-personal information they collect from our Website to 
help us better market and serve our customers. 

This Privacy Policy does not address the practices of third parties who may collect your personal 
information.  You may visit other websites, through links on the Website, which may collect, use and 
share your personal information in accordance with their own privacy policies.  The information practices 
of those linked websites are not covered by this Privacy Policy, and we encourage you to be very cautious 
before you disclose your personal information to others. 

In order to provide you with the Website and any information, products or services which you have 
requested, we may share or transfer your personal information with our affiliates or subsidiaries, or third 
party agents acting on their behalf. 

B-cycle may be obligated to cooperate with various law enforcement inquiries.  B-cycle reserves the right 
to disclose or transfer personal information and non-personal information about you and your activities on 
the Website in order to comply with a legal requirement or request from law enforcement or other 
government officials, administrative agencies or third parties as we, in our sole discretion, determine 
necessary or appropriate for the administration of justice, or in connection with an investigation of fraud, 
intellectual property infringements or violations of any other law, rule or regulation, our B-cycle Terms 
and Conditions of Use or other rules or policies of our Website, the rights of third parties, or an 
investigation of any other activity that may expose us or you to legal liability, or to investigate any 
suspected conduct which B-cycle in its sole discretion deems improper. 

10. Security 

We have installed encryption software conforming to the Secure Socket Layers (SSL) protocol to 
safeguard all of the information you send to us.  All information is stored on our servers in a secure 
location.  It is important for you to protect against unauthorized access to your password and to your 
computer.  If your password is compromised, notify Customer Service at once at info@bcycle.com. 

11. Protection for Children 

Our Website is not intended for users under the age of 18.  Furthermore, we do not knowingly collect 
personally identifiable information from children (i.e., individuals under the age of 13).  If you believe 
that a child has provided information to us through the Website, please contact us by email at 
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info@bcycle.com or by writing us at B-cycle 801 West Madison St, Waterloo, WI 53594 Attn. Privacy 
Officer.  We will use our best efforts to remove all of the information provided by the child from our 
system.  

12. Privacy Precaution Warning 

Please note that no data transmission over the Internet is 100% secure.  As a result, we cannot guarantee 
the security of the information that you transmit via our Website. 

13. Your Consent 

You may have certain rights under various state and federal statutes that may apply to the personal and 
non-personal information we collect in connection with the Website. By accepting the terms of this 
Privacy Policy and using our Website, you are waiving all of such rights as to collection, use, disclosure 
and storage of your personally identifiable and non-personal information as described herein.  You 
recognize that we are able to offer our Website to you solely based upon these terms, which are an 
integral part of our contract for the provision of services. 

By using our Website and providing your personal information to us, you also authorize the export of 
your personal information to the USA, as well as its storage and use as specified herein.  Our headquarters 
is located in the state of Wisconsin, in the USA.  This Privacy Policy and our legal obligations are subject 
to the laws of Wisconsin and the USA, regardless of the location of any user.  Any claims or complaints 
must be filed in the USA in the State of Wisconsin. 

We may amend our Privacy Policy at any time, without notice to you, by posting such revised Privacy 
Policy on this page, so you are always aware of what information we collect, how we use it and under 
what circumstances we may disclose it.  Any changes will only apply to information collected after the 
change is posted. 

This Privacy Policy was last updated on April 1, 2010.  
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Boulder B-cycle Rider Agreement 
(Including Terms and Conditions of Use and Rider's Release of Liability) 

Rider should CAREFULLY READ and understand all terms and conditions of this Agreement before 
using a Bike.  Rider’s use of a Bike is deemed an acknowledgement that Rider has read and understands 
this Agreement, and is deemed an acceptance of this Agreement, as it may be modified from time to time. 

1. Scope, Purpose and Acceptance of Agreement. 

1.1 Scope of Agreement.  This document sets forth the Agreement ("Agreement") between (a) you, 
the Rider (“you”, “your” or "Rider”) and (b) Boulder Bike Sharing, which operates as “Boulder B-cycle” 
(“BBC”), for the use of bicycles ("Bike" or “Bikes”)) offered by BBC at its stations located in the City of 
Boulder and Boulder County, regardless of whether you pay a Rental Charge for use of the Bike or are 
allowed use of a Bike without charge.     As used in this Agreement, Rider refers to the person using the 
Bike when that person is 18 years of age or older; if the person using the Bike is under the age of 18 
(“Minor Rider”), Rider refers to both the Minor Rider and Minor Rider’s parent or legal guardian. 

1.2   Purpose of Agreement.  Rider acknowledges that BBC is a community-supported nonprofit bike-
sharing program that provides Boulder residents, workers and visitors with an environmentally-friendly, 
low cost transportation option.  Adherence to the terms of the Agreement enables BBC to fulfill this 
mission and provide other related activities, services and benefits (together, the “BBC Program”). 

1.3  Changes to Terms of this Agreement. BBC may modify this Agreement from time to time.  Any 
modification will be effective upon its posting on any BBC Bike rental station or BBC-affiliated website, 
which presently include www.boulderbcycle.org, www.boulderbcycle.com, and www.bcycle.com (these, 
together with future affiliated websites, are referred to as the “BBC Websites”).   

1.4   Acceptance of Agreement. Rider acknowledges that he or she has carefully read and understands 
this entire Agreement, and agrees to be bound by this Agreement and all of its terms and conditions.  This 
Agreement is effective as of Rider’s rental or use of a Bike, and each such use or rental of a Bike by Rider 
is deemed an acceptance of this Agreement, as it may be modified from time to time.  

2.   General Terms of Rental and Use of Bike. 

2.1  Rider is Lessee.  BBC agrees to let to Rider, and Rider agrees to rent from BBC, a Bike subject to 
the terms and conditions of this Agreement.  Rider is the sole allowed lessee of the Bike and is 
responsible for compliance with the terms and conditions of this Agreement.  

2.2  Rider is 18 Years or Older or Holds a Valid Driver’s License.  Rider represents and certifies that 
Rider is (a) at least 18 years old or (b) if a Minor Rider, that Minor Rider is over 16 years old and holds a 
valid state issued driver’s license.  A Bike used by a Rider that is under 18 years old and does not hold a 
valid state issued driver’s license will be considered a stolen Bike. 

2.3   Rider is a Competent Bike Operator.  Rider represents and certifies that Rider is physically fit, 
reasonably competent to ride the Bike, and is familiar with the operation of the Bike. 

2.4   Bike Belongs to BBC.  Rider agrees that the Bike, and any equipment attached thereto, is the 
exclusive property of BBC.  Rider shall not make any modifications to the Bike. 

2.5   Bike Operating Hours and Bike Availability.  Bikes are available for rent 24 hours a day, 7 days a 
week, with seasonal and weather limitations. There are a limited number of Bikes in the BBC Program 
and a Bike rental station may not have Bikes available for rental at all times. As well, there may be times 
when stations are full and returning a Bike requires an extra step or steps. To check the availability of 
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Bikes and empty docks, please visit a BBC Bike rental station or check online at 
www.boulderbcycle.com.  Bikes may not be reserved in advance. 

2.6   Maximum Rental Time and Charges.  The maximum rental time for a Bike is 24 hours.  Rider 
agrees to return the Bike to a designated BBC Bike rental station no more than 24 hours after the rental of 
the Bike began.  Upon timely return of a Bike, Rider may rent a Bike again, subject to availability.  Rider 
is responsible for ensuring the timely return of the Bike.  Bike rental rates are as follows: Day Tripper (24 
hour) and People’s Pedaler (monthly) passes, $0.00 for the first half hour (30 minutes) of use and $3.00 
for each half hour thereafter; Republic Rider (annual) pass, $0.00 for the first hour (60 minutes) of use 
and $3.00 for each half hour thereafter; Casual Cruiser, $3.00 per half hour of use (“Rental Charges”). 
The maximum day charge per Bike rental is $75.00, calculated on a 24-hour day commencing at the time 
of rental (“Maximum Day Charge”).  Upon return of the Bike, the Rider will be charged the accumulated 
Rental Charges, or the accumulated Maximum Day Charge, whichever is less.  If the Bike is not returned 
to a BBC Bike rental station within 72 hours after the rental began, the Bike will be considered stolen, 
and the Rider will be charged $1200.00.  Applicable local and state sales taxes are included in Rental 
Charges. Rider authorizes BBC to charge to Rider’s credit or debit card used to rent a Bike for all fees, 
use charges, Rental Charges, Maximum Day Charges, taxes, costs of Bike repair, damage, replacement 
(whether of Bike, Bike lock key, or BBC Membership Card) or any other expenses due or that may 
become due under this Agreement. 

2.7   Bikes May Not Be Used Outside Boulder County.  Rider agrees to use the Bike only within the 
City of Boulder or Boulder County, and shall not remove the Bike from Boulder County. Bikes may not 
be transported between B-cycle systems located in other cities.  

2.8  Laws Governing Use or Operation of Bike.  Rider agrees to obey all federal, state and local laws, 
ordinances, rules and regulations pertaining to the use, riding and/or operation of the Bike, including but 
not limited to City of Boulder ordinances prohibiting riding of bicycles on sidewalks in commercial 
districts. 

2.9  Rider May Not Operate Bike if Impaired.  Rider agrees to not use, ride or operate a Bike (a) if 
Rider has consumed, ingested and/or used alcohol or drugs such that Rider’s ability to safely operate the 
Bike is impaired, or (b) if Rider suffers from any other conditions which may impair his or her ability to 
safely operate the Bike. 

2.10   Bike is Intended for Limited Use.  Rider agrees to not use a Bike for racing, mountain bike riding, 
or stunt or trick riding.  Rider agrees to not use a Bike on unpaved roads, in or through water, or in any 
location that is prohibited, illegal or a nuisance to others.  Rider agrees to not use a Bike for hire or 
reward. 

2.11    Use of Carrier and Basket.  Rider agrees to not place items exceeding 20 total pounds in the front 
carrier/basket of the Bike; Rider acknowledges such items may create an unsafe condition and affect 
Rider's balance and steering control.  Rider acknowledges the front carrier/basket of the Bike is intended 
to carry light, low profile goods only.  Rider shall not attempt to carry additional people or animals in the 
front carrier/basket or anywhere on the Bike. 

2.12   Reporting Accident, Lost Bikes and Membership Cards.  Rider agrees to immediately report to 
BBC and the Boulder Police Department  any accident involving a Bike.  Rider agrees to promptly report 
a lost or stolen BBC Membership Card to BBC.  Rider is responsible and liable for any misuse, 
consequences, claims, demands, causes of action, losses, liabilities, damages, injuries, costs and expenses, 
penalties, attorney's fees, judgments, suits or disbursements of any kind or nature whatsoever related to an 
accident involving a Bike, a stolen or lost Bike or a stolen or lost BBC Membership Card. 
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2.13   Damage to or Loss of Bike.  Rider shall return the Bike to BBC in the same condition received 
upon rental, ordinary wear and tear excepted.  Rider shall ensure the Bike is always locked and secured 
when unattended.  Bikes may be equipped with locks; however, BBC does warrant that such locks 
function properly, or at all.  BBC shall not be responsible for any lost, stolen, destroyed or damaged Bike, 
regardless of whether locks are used to secure the Bike.  Rider agrees to pay for any damage, including 
replacement parts and repair charges, or damage to, destruction or loss of the Bike.  Rider shall pay for 
any damage to or loss of a Bike even if the damage was caused by a third party.  All repairs needed as a 
result of any such loss, destruction or damage, will be charged to Rider at the normal, customary labor 
rates.  In the event the Bike is lost, stolen, destroyed or damaged beyond repair, regardless of fault or 
cause, Rider agrees to pay BBC the full replacement value of the Bike. Bikes that are un-returned after 72 
hours are deemed lost or stolen. 

2.14  Use of BBC Websites.  By using any BBC Website, you agree to be bound by the terms and 
conditions posted on such BBC Websites, and any applicable laws and regulations regarding use of such 
BBC Websites.  

3.  Release of Claims, Assumption of Risks, and Indemnity. 

3.1   Release of Claims.  In consideration for BBC allowing use or operation of its Bike, and other 
benefits of the BBC Program, Rider forever releases and discharges BBC, B-cycle, LLC, the City of 
Boulder, Boulder County, all BBC Sponsors (as identified on a BBC Bike rental station, Membership 
Card, BBC Website or advertising on a Bike) as well as owners of property upon or near which BBC 
Bike rental stations are located ("Released Parties") from any and all claims, liability, causes of action, 
damages, wrongful death, injury to self or others, which arise out of, result from or relate to this 
Agreement; the rental, maintenance, design, use or operation of a Bike, the maintenance, design, use or 
operation of a BBC Bike rental station; the BBC Program; or any BBC Website, including any and all 
claims, liability, causes of action or damages related to the sole or partial negligence of Released Parties 
or the negligence of others. If the person using the Bike is a Minor Rider, then Minor Rider’s parent or 
legal guardian (a) certifies that he or she is the Minor Rider’s parent or legal guardian, and (b) 
acknowledges that (i) he or she is entering into this Agreement, including this release, on behalf of the 
Minor Rider, and (ii) the Minor Rider shall be bound by this Agreement.  

3.2  Indemnity and Hold Harmless.  Rider agrees to indemnify, release and hold harmless Released 
Parties from all liability for any such property loss or damage, personal injury or loss of life, whether 
caused by the sole or partial negligence of BBC or the negligence of others, whether based upon breach of 
contract, breach of warranty, active or passive negligence or any other legal theory, in consideration for 
using or operating the Bike. 

3.3  Inherently Dangerous Activity.  Rider acknowledges that use or operation of a Bike may be 
dangerous and may test Rider’s personal and mental limits and carries with it the potential for death, 
serious injury or property loss. The risks include, but are not limited to, those caused by terrain, road 
conditions, facilities, temperature, weather, mental and physical condition of Rider, equipment, vehicular 
traffic, other bicycles, actions of other people, and improper hydration, nutrition, training or 
preparation.  Rider acknowledges that the description of risks and inherent dangers is not 
complete.  RECOGNIZING THESE RISKS AND DANGERS, RIDER VOLUNTARY CHOOSES TO 
USE A BIKE AND EXPRESSLY ASSUMES ALL DANGERS AND RISKS RELATED TO, 
RESULTING FROM, OR ARISING OUT OF USE OF A BIKE, WHETHER OR NOT DESCRIBED 
ABOVE, KNOWN OR UNKNOWN, INHERENT OR OTHERWISE. 

3.4  Use of Helmet.  Rider acknowledges that BBC RECOMMENDS THAT RIDER WEAR A 
PROTECTIVE HELMET.   Rider understands that helmets may reduce or mitigate the severity of head 
injuries to Rider but that a helmet is not a guarantee of safety, and that no helmet can protect Rider 
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against all foreseeable impacts to the head.  Rider recognizes that helmets have limited shock absorption 
capability and that serious injury or death can result from both low and high-energy impacts, even when a 
helmet is worn.  Rider understands that a helmet does not guard against injury to the neck, spine or any 
other part of the body, and bicycling and other related activities can expose Rider to forces that exceed the 
limits of protection provided by a helmet.  These, too, are INHERENT RISKS OF USING A BIKE.  If 
using a Bike within the City of Boulder or Boulder County, Rider may separately rent a protective helmet, 
for a nominal charge, at Full Cycle, 1795 Pearl Street, Boulder, Colorado 80302, (303) 440-1002, or 
University Bicycles, 839 Pearl Street, Boulder, Colorado 80302, (303) 444-4196.  BBC does not warrant 
the helmets rented by these businesses.  Rider acknowledges that Rider’s use of a Bike without a 
protective helmet is at his or her own risk and peril. 

3.5   No Emergency or Medical Assistance.   Rider acknowledges that BBC does not provide any 
medical services or assistance in the event Rider is injured while using a Bike.  Rider is responsible for 
obtaining such services or assistance.  

4.  Miscellaneous Provisions. 

4.1     This agreement is to be construed under, and any dispute arising from or related to the Agreement 
or the BBC Program shall be governed by, the laws of the State of Colorado, except such laws relating to 
conflicts of law. 

4.2     If any provision of this agreement is found to be unenforceable, all other provisions will be given 
full force and effect. 

4.3     Section captions are for ease of reading and are not intended to change or modify the terms of the 
Agreement.   

4.4     Rider acknowledges that while using a Bike or participating in a BBC Program, Rider may be 
photographed.  Rider agrees to allow any such photo, video or film likeness to be used for any legitimate 
purpose by BBC, or its sponsors. 

4.5   If Rider violates any term of this Agreement, or if any representation or certification of Rider is 
false, then BBC may, in its sole discretion and without waiving any other rights under this Agreement, 
terminate Rider’s right to participate in any BBC Program, including prohibiting future use of a Bike by 
Rider. 

Last Updated 1 January 2016 

 


