
B-CYCLE WEBSITE TERMS AND CONDITIONS OF USE 

We welcome you to the B-cycle websites, including www.bcycle.com  and the other websites that 
display these B-cycle Website Terms and Conditions of Use (collectively, the "Website").  The Website is 
owned by B-cycle, LLC and is licensed to third parties (together defined as "B-cycle").  PLEASE READ VERY 
CAREFULLY THE FOLLOWING TERMS AND CONDITIONS FOR USE OF THE WEBSITE. 

 

1. Acceptance of Terms.  This Terms and Conditions of Use Agreement (the "Agreement") sets 
forth legally binding terms for your use of Website.  By using our Website, you agree to be bound by this 
Agreement and all applicable laws and regulations with regard to your use of the Website, whether you 
are a "Visitor" (which means that you simply browse our Website) or you are a "Member" which means 
that you have registered as a Member of this Website and obtained an "Account" which permits you to 
set up your "Member Profile."  IF YOU DO NOT AGREE TO BE BOUND BY THIS AGREEMENT, YOU MAY 
NOT USE THIS WEBSITE.  

2. Changes to Terms.  We may modify this Agreement from time to time, and such modification 
will be effective upon its posting on our Website or any other website or location through which you are 
able to access our Website.  You agree to be bound by any modification to this Agreement when you use 
the Website after any such modification is posted; it is therefore important that you review this 
Agreement regularly.  If you have an Account, we will attempt to notify you by email when we update 
the terms of this Agreement. 

3. Bicycle Rental Agreement.  If you wish to rent bicycles through our system of kiosks in your area, 
you are required to review and accept the User Agreement You can access the User Agreement at any 
time by clicking on the link identified as "User Agreement" at the bottom of any page on the Website. 

4. Member Account, Password and Security.  You must be at least 18 to become a Member of our 
Website.  If you register to become a Member, you will be required to choose a password and user 
name, and you may be asked for additional information regarding your Account, such as your email 
address.  You agree to provide true, accurate, current and complete information about yourself as 
prompted by the registration form (the "Registration Data") and maintain and promptly update your 
Registration Data to keep it true, accurate, current and complete.  For safety reasons, we recommend 
that your user name should not contain your last name (in addition, rather than your actual first name, 
you may want to consider using a word or term with meaning to you).  You are responsible for 
maintaining the confidentiality of the password and account information, and are fully responsible for all 
activities that occur under your password and Account.  You are required to (a) immediately notify B-
cycle (email: info@bcycle.com) of any unauthorized use of your password or account or any other 
breach of security, and (b) ensure that you log out from your account at the end of each session.  B-cycle 
will not be liable for any loss or damage arising from your failure to comply with this paragraph.  Use of 
and registration for the Website are void where prohibited. 



5. Leader Board.  When you register for the Website, we will give you the option to permit us to 
display your user name on the Website's "Leader Board."  The Leader Board displays publicly visible 
statistics of some individual Members relating to the Member's use of the Service.  If you choose to 
permit us to display your user name on the Leader Board, we may post your user name and statistics 
such and number of miles ridden, calories burned, etc.  Nothing in this Section will require us to include 
any information about you in the Leader Board.  The Leader Board is an entertainment feature of the 
Website.  Although we will strive to track and display information about Members in the Leader Board 
accurately, we will not be liable for any errors or inaccuracies in the Member statistics displayed on the 
Leader Board. 

6. Your Interactions With Other Members.  You acknowledge that we have no screening policy, 
and that anyone who registers to become a Member will become a Member without any review or 
approval by us.  You are solely responsible for your interactions with other Members that occur as a 
result of the Website, whether online or offline, and any communications with other individuals through 
or as a result of the Website are at your own risk.  We disclaim all liability for any actions of other 
Members.  Please use your discretion when deciding whether to send any of your personal information 
to another Member.   

7. Prohibited Conduct.  You agree not to use the Website to post or otherwise transmit 
information, data, text, software, music, sound, photographs, graphics, video, messages, tags, or other 
materials ("Content") that: 

- is patently offensive and/or promotes racism, bigotry, hatred or physical harm of any kind 
against any group or individual;  

- harasses or advocates harassment of another person;  

- exploits people in a sexual or violent manner;  

- contains nudity, violence, or offensive subject matter;  

- solicits personal information from anyone under the age of eighteen (18);  

- provides any telephone numbers, street addresses, last names or email addresses of anyone 
other than your own (and we advise you not to post your own and to communicate such information in 
private messages to other Members only at your own risk);  

- promotes information that you know is false or misleading or promotes illegal activities or 
conduct that is abusive, threatening, obscene, defamatory or libelous;  

- violates any intellectual property or other proprietary right of any third party (including without 
limitation Content that promotes or links to an illegal or unauthorized copy of another person's 
copyrighted work or provides information to circumvent copy-protect devices);  



- involves the transmission of "junk mail," "chain letters," or unsolicited mass mailing, instant 
messaging, "spimming," or "spamming";  

- contains restricted or password only access pages or hidden pages or images (those not linked 
to or from another accessible page);  

- furthers or promotes any criminal activity or enterprise or provides instructional information 
about illegal activities including, but not limited to making or buying illegal weapons, violating 
someone's privacy, or providing or creating computer viruses;  

- solicits passwords or personal identifying information for commercial or unlawful purposes from 
other Members;  

- involves commercial activities and/or sales without our prior written consent, such as contests, 
sweepstakes, barter, advertising, or pyramid schemes; 

- includes a photograph of another person that you have posted without that person's consent or, 
in the case of children under the age of eighteen (18), parental consent, or otherwise constitutes an 
invasion of an individual's privacy or infringement of publicity rights; or 

- contains a virus or other harmful component. 

In addition, any unauthorized modification, tampering or change of any information, or any interference 
with the availability of or access to the Website is strictly prohibited.  You may not attempt to override 
or circumvent any security components and usage rules of the Website.  You are prohibited from 
engaging in any hacking, cracking, or other means of obtaining access to any Member's account 
information or other data or communications not intended for you.  We reserve all rights and remedies 
available to us, and we will not hesitate to pursue all available legal actions in response to violations of 
this Agreement. 

8. Responsibility for Content.  You, and not B-cycle, are entirely responsible for any Content that 
you may upload, post, email, transmit or otherwise make available via the Website.  B-cycle does not 
control the Content posted via the Website and, as such, we do not guarantee the accuracy, integrity or 
quality of such Content.  You understand that by using the Website, you may be exposed to Content that 
you deem offensive, indecent or objectionable.  Under no circumstances will B-cycle be liable in any way 
for any Content, including, but not limited to, any errors or omissions in any Content, or any loss or 
damage of any kind incurred as a result of the use of any Content posted, emailed, transmitted or 
otherwise made available via the Website. 

9. Rejection/Removal of Content.  You acknowledge that B-cycle does not generally pre-screen or 
review Member Profiles or other Content posted on our Website.  However, B-cycle will have the right 
(but not the obligation) in its sole discretion to pre-screen, edit, refuse, or remove any Content or 
portion thereof that is available via the Website, in its sole discretion, for any reason. 



10. Termination of Account or Access.  B-cycle has the right in its sole discretion to  restrict, 
suspend, or terminate your Account, or your access to all or any part of the Website at any time, for any 
or no reason, with or without prior notice, and without liability.  You may choose to terminate your 
membership at any time by notifying us by email at info@bcycle.com.  Please allow us sufficient time to 
process termination requests.  You understand that termination of your membership is your sole right 
and remedy with respect to any dispute with B-cycle.  Following the cancellation or termination of your 
membership by you or by B-cycle for any reason, B-cycle will have no further obligation to save your 
Member Profile, communications via the Website or any of your settings, information or Content you 
have posted on or transmitted through the Website.  We have the right to delete any personal 
information or other Content immediately following termination of your Account. 

11. Objectionable Content and Abuse.  If you become aware of misuse of the Website by any 
person, if you find any Content on the Website that you feel is objectionable, or if you feel that any 
Member has violated the terms of this Agreement in any manner, please contact B-cycle (email: 
info@bcycle.com).  Please include a description of the misuse of the Website or the objectionable 
Content or activity (along with the URL or a copy of the Content if possible) in your email.  B-cycle has no 
obligation to take any action whatsoever in response to any such notice, and the receipt of any such 
notice will not be deemed to create any duty or liability on the part of B-cycle. 

12. Preservation/Disclosure.  You acknowledge, consent and agree that B-cycle may access, 
preserve and disclose your Account information and Content if required to do so by law or in a good 
faith belief that such access, preservation or disclosure is reasonably necessary to: (a) comply with legal 
process; (b) enforce this Agreement; (c) respond to claims that any Content violates the rights of third 
parties; (d) respond to your requests for customer service; or (e) protect the rights, property or personal 
safety of B-cycle, its Members and the public.  Under no other circumstances will B-cycle intentionally 
disclose your account information to any third party. 

13. Non-commercial Use.  The Website may not be used in connection with any commercial 
purposes, except as specifically approved by B-cycle.  You may link to the home page of our Website, but 
any unauthorized framing of or linking to our Website, or any Content therein, is prohibited.  
Commercial advertisements, affiliate links, and other forms of solicitation may be removed from your 
Member Profile without notice and may result in termination of membership privileges. 

14. Ownership of Content.  B-cycle does not claim ownership rights in any Content you post on or 
transmit through the Website.  Subject to the non-exclusive license contained in the following 
paragraph, as between B-cycle and you, you will retain all intellectual property rights that you may have 
in any Content that you post on or transmit through the Website. 

15. License to Your Content.  In order to be able to offer you the use of our Website, you are 
required to grant a license to B-cycle to use and distribute your Content.  This enables us to permit other 
Visitors to the Website and Members to view and share your Content, and to display your Content in 
other places within the Website.  Accordingly, by posting, displaying, publishing, transmitting, or 
otherwise making available (individually and collectively, "posting") any Content on or through our 



Website, you hereby grant to B-cycle a non-exclusive (meaning you can license the Content to other 
parties as well), fully-paid, royalty-free, irrevocable, worldwide license (including the right to sublicense) 
for the duration of copyright in your Content, to use, copy, modify, adapt, translate, create derivative 
works, publicly perform, publicly display, store, reproduce, transmit, distribute, and otherwise make 
available such Content on and through our Website, in print, or in any other format or media now 
known or hereafter invented, without any obligation of notification, compensation, attribution or 
consent.  If you wish to remove any Content from the Website, your ability to do so may depend on the 
type of Content, the location and manner of posting, and other factors.  You may contact us at 
info@bcycle.com to request the removal of certain Content you have posted, but B-cycle has no 
obligation to remove any such Content, may choose whether or not to do so in its sole discretion, and 
makes no guarantee as to the complete deletion of any such Content and copies thereof.  In any case, a 
back-up or residual copy of any Content posted by you may remain on B-cycle's servers after the 
Content appears to have been removed from our Websites, and B-cycle retains all rights granted in this 
paragraph to all such remaining copies.  You represent and warrant that: (i) you own all right, title and 
interest in all Content posted by you on or through our Website, or otherwise have the right to grant the 
license set forth in this section, and (ii) the posting of your Content on or through our Website does not 
violate the privacy rights, publicity rights, copyrights, trademarks, patents, trade secrets, contract rights, 
confidentiality, any other rights of any third party, or any terms of this Agreement. 

16. B-cycle and Third Party Content.  Our Website contains Content of B-cycle ("B-cycle Content"), 
and Content of third party licensors to B-cycle (including content provided by you and other users of our 
Website, as described above), which is protected by copyright, trademark, patent, trade secret and 
other laws.  B-cycle owns and retains all rights, title and interest in the B-cycle Content.  B-cycle hereby 
grants to you a limited, revocable, non-sublicensable license to reproduce and display a single copy of 
the B-cycle Content and any third party Content located on or available through our Website (excluding 
any software code therein) solely for your personal, non-commercial use in connection with viewing our 
Website and using the features that appear on the Website.  Except for Content posted by you, you may 
not copy, modify, translate, publish, broadcast, transmit, distribute, perform, display, make available, or 
sell any Content appearing on or through our Website. 

17. Other Sites.  Our Website may contain links to other sites owned by third parties (i.e. 
advertisers, affiliate partners, strategic partners, or others).  We are not responsible for examining or 
evaluating, and we do not warrant the products or offerings of, any of these businesses or individuals, or 
the accuracy of the content of their websites.  B-cycle does not assume any responsibility or liability for 
the actions, product, and content of any such websites.  Before you use any third party website, you 
should review the applicable terms of use and policies for such websites.  The inclusion of a link in any of 
our Websites does not imply B-cycle's endorsement of such third party website.  If you decide to access 
any such linked websites, you do so at your own risk. 

18. International Use.  Due to the global nature of the Internet, you agree to comply with all local 
rules regarding online conduct and acceptable Content.  Specifically, you agree to comply with all 
applicable laws regarding the transmission of technical data or personal information exported from the 
United States or the country in which you reside. 



19. Privacy Policy.  Please review our Privacy Policy to learn what personal information we collect 
through this Website, how we use and share the personal information we collect, and some of the steps 
we take to protect your privacy.  Our Privacy Policy is part of these Terms of Use.  By agreeing to these 
Terms of Use, you are also consenting to the collection, use and disclosure of your personal information 
in accordance with our Privacy Policy.  You can access the Terms of Use and the Privacy Policy at any 
time by clicking on the links for these documents at the bottom of any page on the Website. 

20. Copyright Policy.  B-cycle has in place certain legally mandated procedures regarding allegations 
of copyright infringement occurring on our Website.  B-cycle reserves the right in its sole discretion to 
immediately suspend and/or terminate access to our Website by any user who is alleged to have 
infringed on the intellectual property rights of B-cycle or of a third party, or otherwise violated any 
intellectual property laws or regulations.  B-cycle's policy is to investigate any allegations of copyright 
infringement brought to its attention.  If you have evidence, know, or have a good faith belief that your 
rights or the rights of a third party have been violated and you want B-cycle to delete, edit, or disable 
the material in question, you must provide B-cycle with all of the following information: (a) a physical or 
electronic signature of a person authorized to act on behalf of the owner of the exclusive right that is 
allegedly infringed; (b) identification of the copyrighted work claimed to have been infringed, or, if 
multiple copyrighted works are covered by a single notification, a representative list of such works; (c) 
identification of the material that is claimed to be infringed or to be the subject of infringing activity and 
that is to be removed or access to which is to be disabled, and information reasonably sufficient to 
permit B-cycle to locate the material; (d) information reasonably sufficient to permit B-cycle to contact 
you, such as an address, telephone number, and if available, an electronic mail address at which you 
may be contacted; (e) a statement that you have a good faith belief that use of the material in the 
manner complained of is not authorized by the copyright owner, its agent, or the law; and (f) a 
statement that the information in the notification is accurate, and under penalty of perjury, that you are 
authorized to act on behalf of the owner of an exclusive right that is allegedly infringed.  For this 
notification to be effective, you must provide it to B-cycle either by e-mail at: info@bcycle.com, or by 
U.S. mail to our designated agent for notification of infringement, Bob Burns, B-cycle, LLC, 801 West 
Madison St, Waterloo, WI 53594. 

21. Term and Termination.  This Agreement will remain in full force and effect for so long as it is 
accessible through the Website.  If you wish to terminate your membership, please follow the 
instructions on the FAQ page for the Website or email us at info@bcycle.com.  B-cycle reserves the right 
to terminate your Account or your access to our Website immediately, with or without notice to you, 
and without liability to you, if B-cycle believes that you have breached any of the terms of this 
Agreement, furnished B-cycle with false or misleading information, or interfered with use of the Website 
by others. 

22. Disclaimer of Warranties. You expressly understand and agree that: 

YOUR USE OF THE WEBSITE IS AT YOUR SOLE RISK. THE WEBSITE IS PROVIDED ON AN "AS IS" AND "AS 
AVAILABLE" BASIS. B-CYCLE AND ITS SUBSIDIARIES, AFFILIATES, OFFICERS, EMPLOYEES, AGENTS, 
PARTNERS AND LICENSORS (THE "B-CYCLE PARTIES") EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY 



KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT, WITH RESPECT TO 
THE WEBSITE, AND ANY THIRD PARTY WEBSITES WITH WHICH THEY ARE LINKED. 

THE B-CYCLE PARTIES MAKE NO WARRANTY: (I) THAT THE WEBSITE OR THE FEATURES OFFERED ON THE 
WEBSITE WILL MEET YOUR REQUIREMENTS, WILL BE UNINTERRUPTED, TIMELY, SECURE, ERROR-FREE, 
OR FREE OF ANY HARMFUL COMPONENTS (INCLUDING VIRUSES); (II) REGARDING THE RESULTS THAT 
MAY BE OBTAINED FROM THE USE OF THE WEBSITE; AND (III) THE QUALITY OF THE BICYCLES, CONTENT, 
PRODUCTS, SERVICES, INFORMATION OR ANY MATERIAL PURCHASED OR OBTAINED BY YOU THROUGH 
THE WEBSITE WILL MEET YOUR EXPECTATIONS.  WE DO NOT PROVIDE ANY REPRESENTATIONS OR 
WARRANTIES AGAINST THE POSSIBILITY OF DELETION, MISDELIVERY OR FAILURE TO STORE 
COMMUNICATIONS, PERSONALIZED SETTINGS, OR OTHER DATA. 

ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF OUR WEBSITE IS 
ACCESSED AT YOUR OWN DISCRETION AND RISK, AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY 
DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF 
ANY SUCH MATERIAL. 

23. Limitation of Liability. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAWS IN NO EVENT 
WILL THE B-CYCLE PARTIES BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES, INCLUDING LOST PROFIT 
DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OF THE WEBSITE, OR ANY WEBSITE WITH 
WHICH THEY ARE LINKED, EVEN IF B-CYCLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED HEREIN, B-CYCLE'S LIABILITY TO YOU 
FOR ANY CAUSE WHATSOEVER AND REGARDLESS OF THE FORM OF THE ACTION, WILL AT ALL TIMES BE 
LIMITED TO THE AMOUNT PAID, IF ANY, BY YOU TO B-CYCLE FOR THE WEBSITE.  Some jurisdictions do 
not allow the exclusion of certain warranties or the limitation or exclusion of liability for incidental or 
consequential damages.  Accordingly, in certain jurisdictions, some of the above limitations of liability 
may not apply to you; all other provisions of this Agreement remain in full force and effect. 

24. Indemnity.  You agree to indemnify, defend, and hold harmless the B-cycle Parties from any and 
all third party claims, losses, liability, damages, and/or costs (including reasonable attorney fees and 
costs) arising from or relating to your breach of the terms of this Agreement or your use of the Website.  
B-cycle will notify you promptly of any such claim, loss, liability, or demand, and will provide you with 
reasonable assistance, at your expense, in defending any such claim, loss, liability, damage, or cost. 

25. Additional Terms.  We may also require you to follow additional rules, guidelines or other 
conditions ("Additional Terms") in order to participate in certain promotions or activities available 
through our Website, to obtain certain premium Content through our Website, or for other reasons.  
These Additional Terms will be posted on the relevant portions of our Website or on the portions of our 
Website that describe the specific promotions, Content, or activities.  These Additional Terms are part of 
this Agreement, and you agree to comply with them when you participate in those promotions, 



purchase items from our online stores, or otherwise engage in activities governed by such Additional 
Terms. 

26. Modification and Discontinuation.  We reserve the right at any time to modify, edit, delete, 
suspend or discontinue, temporarily or permanently our Website (or any portion thereof) with or 
without notice.  You agree that we will not be liable to you or to any third party for any such 
modification, editing, deletion, suspension or discontinuance of the Website. 

27. Entire Agreement.  This Agreement, together with any other terms or policies referenced herein 
(including without limitation the Privacy Policy and Additional Terms), constitutes the entire agreement 
between you and B-cycle and governs your use of the Website, superseding any prior agreements 
between you and B-cycle with respect to the Website. 

28. Choice of Law and Forum.  This Agreement and the relationship between you and B-cycle will be 
governed by the laws of the State of Wisconsin without regard to its conflict of law provisions.  You and 
B-cycle agree to submit to the personal and exclusive jurisdiction of the courts located within Madison, 
Wisconsin. 

29. Waiver and Severability of Terms.  The failure of B-cycle to exercise or enforce any right or 
provision of this Agreement will not constitute a waiver of such right or provision.  If any provision of 
this Agreement is found by a court of competent jurisdiction to be invalid, the parties nevertheless 
agree that the court should endeavor to give effect to the parties' intentions as reflected in the 
provision, and the other provisions of this Agreement remain in full force and effect. 

30. Limitation on Actions.  You agree that regardless of any statute or law to the contrary, any claim 
or cause of action arising out of or related to use of the Websites or this Agreement must be filed within 
one (1) year after such claim or cause of action arose or be forever barred. 

31. Questions. If you have any questions regarding this Agreement, please contact us by email at 
info@bcycle.com, or by mail at 801 West Madison St, Waterloo, WI 53594. 

These Terms of and Conditions of Use were last updated on November 14, 2012.   

 

 

Bike Share Bicycle Rental User Agreement, Waiver of Liability and Release 

 

In consideration of use of any of the Services (as defined below) provided by Bicycle Transit Systems, Inc. 
("BTS"), operator of the Regional Transportation Commission of Southern Nevada ("RTC") bicycle sharing 
program ("RTC Bike Share"), BTS requires you ("Rider") to agree to all terms and conditions in this Bike 
Share Bicycle Rental User Agreement, Waiver of Liability and Release ("Agreement").  You should 
CAREFULLY READ all terms and conditions before entering into this Agreement. 



1 GENERAL RENTAL AND USE OF BIKE 

1.1. Services Provided.  "Services" provided by BTS comprise: (1) RTC Bike Share bicycles ("Bike" or 
"Bikes"); (2) RTC Bike Share bicycle stations ("Stations"); (3) automated pay stations ;(4) separate stands 
for docking RTC Bike Share Bikes ("Bike Docks"); and (5) all related equipment, personnel, and 
information. 

1.2. Rider Is Sole User.  BTS expressly agrees to allow Rider to use the Services, and Rider agrees to 
use the Services, subject to the terms and conditions in this Agreement.  BTS and the Rider (and Rider's 
parent or legal guardian ("Rider's Responsible Party") if Rider is under the age of 16) are the only parties 
to this Agreement.  The Rider is the sole person using the Services and is responsible for complying with 
all terms and conditions in the Agreement. 

1.3. Rider Is 16 Or Older.  Rider represents and certifies that Rider is at least 16 years old.  If Rider 
misrepresents his/her age for any or no reason, Rider accepts full responsibility and is liable for any 
consequence, claims, demands, causes of action, losses, liabilities, damages, injuries, costs and 
expenses, penalties, legal fees, judgments, suits or disbursements of any kind or nature whatsoever 
related to any such misrepresentation. 

1.4. Rider's Responsible Party.  A Rider who is at least 16 years old but less than 18 years old may 
only use RTC Bike Share if subscribed to by, and under the responsibility of, the Rider's Responsible 
Party. By authorizing use of RTC Bike Share by a minor, the Rider's Responsible Party agrees she or he is 
fully responsible and liable for all injuries, damages, and costs and expenses arising from or related to 
the Rider's use of the Services and guarantees, represents and warrants: (i) he or she is legally the 
Rider's Responsible Party; and (ii) the Rider's acceptance of and agreement and compliance with all 
terms and conditions of this Agreement. 

1.5. Rider Is a Competent Bicycle Operator.  Rider represents and certifies that she or he is familiar 
with operating a bicycle, and is reasonably competent and physically fit to ride a Bike.  By choosing to 
ride a Bike, Rider assumes all responsibilities and risks for any injuries or medical conditions. 

1.6. Bike Is Exclusive Property of the RTC.  Rider agrees that the Bike and any equipment attached 
thereto, at all times, remain the exclusive property of the RTC. Rider will not modify the Bike at any time 
in any way. 

1.7. Bike Operating Hours and Availability.  BTS makes every effort to provide the Services 365 
days/year, 24 hours/day, 7 days/week, but does not guarantee the Services will be available at all times.  
Access to the Services is conditioned on the availability of a Bike at any particular Station. BTS neither 
represents nor warrants the availability of any Services or any Bike at any Station. Rider may reference 
the RTC Bike Share website ("Website" at www.bikeshare.rtcsnv.com) to view the inventory of Bikes 
available at a Station. Rider agrees that BTS may require Rider to return a Bike at any time. 

1.8. Geographical Limits on Use.  Rider agrees to use a Bike only in Clark County and will not, under 
any circumstances, remove the Bike from Clark County. 



1.9. Adherence to All Laws. Rider agrees to follow all laws pertaining to the use, riding and/or 
operation of the Bike, including all state and local laws, ordinances and regulations pertaining to bicycles 
in Clark County. 

1.10. Types of Use.  Rider agrees not to use the Bike for racing, mountain bike riding, stunt or trick 
riding.  Rider agrees not to operate and/or use the Bike on unpaved roads, through water, or in any 
location that is prohibited, illegal and/or a nuisance to others.  Rider agrees not to use the Bike for hire 
or reward. 

1.11. Limits on Use of Front Carrier/Basket.  Rider acknowledges that the Bike's front carrier/basket 
and back basket are intended for light goods only and agrees not to carry people or animals anywhere 
on the bicycle. 

1.12. Rider reporting. Rider must report any accident, crash, damage, personal injury, stolen or lost 
Bike, or stolen or lost RTC Bike Share membership card ("Rider's Pass")to BTS immediately or as soon as 
practical thereafter. If a crash involves personal injury, property damage, or a stolen Bike, Rider must file 
a report with the Las Vegas Metropolitan Police Department or other appropriate police authorities 
within 24 hours after the incident. Rider agrees she or he is responsible and liable for any misuse, 
consequences, claims, demands, causes of action, losses, liabilities, damages, injuries, costs and 
expenses, penalties, legal fees, judgments, suits or disbursements of any kind or nature whatsoever 
related to a stolen or lost Bike and/or Rider's Pass.  BTS will consider timely reporting of a stolen or lost 
Bike when assessing any cost associated with Rider's responsibility for the Bike. 

1.13. Rider Responsibility for Bike Use and Damage.  Rider agrees to return the Bike in the same 
condition in which it was rented. Rider is not responsible for normal wear and tear. Rider agrees to 
ensure that the Bike is never left unattended when not securely docked in a Bike Dock or Bike Station.  
Rider agrees to pay for destruction or loss of Bike and for any damage, including labor and replacement 
parts, directly or indirectly associated with the use of Rider's Pass.  If the Bike is lost or damaged beyond 
repair while being operating under Rider's Pass, regardless of fault or cause, Rider agrees to pay BTS the 
full replacement value of the equipment.  Rider is not responsible for loss of or damage to a Bike that 
has been returned to and properly docked at an RTC Bike Share Station or Bike Dock pursuant to this 
Agreement. 

1.14. Replacement Rider's Pass. If Rider has lost or damaged the Rider's Pass, Rider may request a 
replacement by calling 844.641.7823 or by emailing support@bikeshare.rtcsnv.com and reporting the 
loss or damage. A replacement fee for the lost or damaged pass will be charged, and a replacement 
Rider's Pass will be mailed to Rider's mailing address of record. 

1.15. Fees and Charges.  All fees and charges associated with RTC Bike Share are posted on the 
Website and represent the then-current and accurate fees and charges for the Services, and supersede 
any fees and charges incorporated in this Agreement. 

2 PAYMENT AND FEES 



2.1 Subscriptions.  Rider may subscribe to the Services by either paying per ride or by purchasing a 
24-hour or 30-day pass.  Fees and other charges may be subject to applicable taxes and other local 
government charges, which may be charged and collected by BTS.  BTS will charge the Rider's credit or 
debit card the amount of the respective fee in effect on the date of subscription. In addition, a Rider 
may be charged usage fees as described in this Agreement.  

2.2 Bike Rental Charges for Walk-Up Passes.  Bike rental charges are $4.00 per half-hour for walk-up 
passes procured from a Bike Station.  The maximum charge per calendar day is $96.00. After returning 
the Bike, Rider will be charged the accumulated rental charges or the maximum day charge, whichever is 
less.   Charges will be charged to Rider's credit or debit card within 24 hours after the Bike is returned to 
a Bike Station or Bike Dock. 

2.3 Bike Rental Charges for 24-Hour Passes.  Bike rental charges for 24-hour passes are $8.00 for 
unlimited 30-minute trips within a 24-hour period; for each trip over 30 minutes, $4.00 per half hour will 
be charged. To avoid overage charges, Rider must briefly check the Bike in at a Station every 30 minutes 
per trip.  The maximum charge per calendar day is $96.00. At the end of the 24-hour rental period, Rider 
will be charged the accumulated rental charges or the maximum day charge(s), whichever is less. 

2.4 Bike Rental Charges for 30-day Passes.  Bike rental charges for 30-day passes are $20, entitling 
Rider to unlimited 30-minute trips at no charge within the 30-day period; each trip over 30 minutes is 
$4.00 for each half-hour thereafter.  To avoid overage charges, Rider must briefly check the Bike in at a 
Station every 30 minutes per trip.  On the last day of each month, the total amount of accumulated 
chargeable trips (i.e., each calendar day's trips in excess of 30 minutes or each calendar day's maximum 
charge of $96.00, whichever is less) will be charged to Rider's credit or debit card.   

2.5 Maximum Rental Period.  A Bike may be rented for not more than 24 hours. Rider agrees to 
return the Bike to a Station within 24 hours after first renting the Bike.  Rider may then rent again.  Rider 
agrees she or he is solely responsible for the timely return of the Bike.  Bikes not returned within 72 
hours will be considered lost or stolen, and Rider may be charged $1,000.00 and a police report may be 
filed.  Data generated by BTS's computer is and shall be considered conclusive evidence of the period of 
a Rider's use of a Bike. 

2.6 Promotions and Discounts.  Promotions and discounts may only be redeemed in accordance 
with the terms and conditions of their use.  

2.7 Credit and Debit Card Usage.  Rider must provide a valid credit or debit card number and any 
required authorization and authentication information before Rider may use the Services.  Rider 
represents and warrants to BTS that Rider is authorized to use any such card information Rider furnishes 
to BTS. A Rider's credit card will be pre-authorized for up to $30.00 prior to receiving a Bike; for debit 
cards a hold on up to $30.00 will be placed on Rider's bank account.  These pre-authorizations and holds 
apply for each Bike rented from RTC Bike Share, per rental. The holds or pre-authorization charges are 
released by Rider's card issuer or financial institution after BTS submits Rider's total charges for 
payment, usually within a few days (actual time of release is determined by the card issuer or financial 
institution, not by BTS).   In providing a credit or debit card to BTS, Rider authorizes BTS to charge the 



card for all fees incurred by Rider in using the Services.  Rider must contact BTS within 10 business days 
after receiving a credit or debit statement reflecting charges for user fees to dispute any charge and 
must provide to BTS all trip information necessary to identify the disputed charge, such as the date of 
the trip and the approximate starting and ending times.  Rider must inform BTS of any changes to debit 
or credit cards used for RTC Bike Share transactions. 

3 RELEASES; DISCLAIMERS; LIMITATION OF LIABILITY; ASSUMPTION OF RISK 

3.1 Releases.  In exchange for Rider being allowed to use any of the Services, Rider (acting for Rider 
and for all of Rider's family, heirs, agents, affiliates, representatives, successors, and assigns) does 
hereby fully and forever release and discharge all Released Persons (as further defined) for all Claims (as 
further defined) that Rider has or may have against any Released Person, except for Claims caused by 
the Released Person's gross negligence or willful misconduct. Such releases are intended to be general 
and complete releases of all Claims. The Released Persons may plead such releases as a complete and 
sufficient defense to any Claim, as intended third party beneficiaries of such releases.  Rider expressly 
agrees to indemnify, release and hold harmless Released Persons from all liability for any such property 
loss or damage, personal injury or loss of life, whether caused by the sole or partial negligence of BTS 
and/or the negligence of others under any legal theory, in consideration for using the Services. "Claims" 
means, collectively, any and all claims, injuries, demands, liabilities, disputes, causes of action (including 
statutory, contract, negligence, or other tort theories), proceedings, obligations, debts, liens, fines, 
charges, penalties, contracts, promises, costs, expenses (including legal fees, whether incurred at trial, 
on appeal, or otherwise), damages (including consequential, compensatory, or punitive damages), or 
losses (whether known, unknown, asserted, unasserted, fixed, conditional, or contingent) that arise 
from or relate to any of the Services or Rider's use of the Services.  "Released Persons" means, 
collectively, (i) BTS and all of its owners, managers, affiliates, employees, agents, representatives, 
successors, and assigns, (ii) RTC and all of its directors, employees, agents, representatives, successors, 
and assigns, (iv) B-Cycle, LLC and all of its owners, managers, affiliates, employees, agents, 
representatives, successors, and assigns, (v) every sponsor of any of the Services and all of the sponsor's 
owners, officers, directors, affiliates, employees, agents, representatives, successors, and assigns, and 
(vi) every holder of property on which a Station or Bike Dock is located and all of the property holder's 
owners, officers, directors, affiliates, employees, agents, representatives, successors, and assigns.  

3.2 Disclaimers.  RIDER ACKNOWLEDGES AND AGREES THAT RIDER'S USE OF ANY OF THE SERVICES 
IS AT RIDER'S SOLE RISK. TO THE FULLEST EXTENT PERMITTED BY LAW, AND WITH RESPECT TO RIDER'S 
USE OF ANY OF THE SERVICES, BTS AND ALL OTHER RELEASED PERSONS DISCLAIM ALL EXPRESS AND 
IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. ALL OF THE SERVICES ARE PROVIDED "AS IS" AND "AS AVAILABLE" (AND RIDER 
RELIES ON THEM SOLELY AT RIDER'S OWN RISK). BTS AND ALL OTHER RELEASED PERSONS DO NOT 
REPRESENT OR WARRANT THAT ANY OF THE SERVICES WILL BE IN GOOD REPAIR OR ERROR-FREE, AND 
DELAYS, OMISSIONS, INTERRUPTIONS, OR INACCURACIES COULD EXIST WITH RESPECT TO ANY OF THE 
SERVICES. RIDER ASSUMES FULL RESPONSIBILITY AND RISK OF LOSS FOR USING ANY OF THE SERVICES, 
AND BTS AND ALL OTHER RELEASED PERSONS ARE NOT LIABLE FOR ANY CLAIM ATTRIBUTABLE TO ANY 
OF THE FOREGOING. RIDER ASSUMES FULL AND COMPLETE RESPONSIBILITY AND LIABILITY FOR ALL 



CONSEQUENCES AND CLAIMS OF ANY KIND OR NATURE WHATSOEVER RELATED TO A STOLEN OR LOST 
BIKE OR RIDER'S PASS. 

3.3 Limited Liability.  RIDER ACKNOWLEDGES AND AGREES THAT, EXCEPT AS MAY OTHERWISE BE 
LIMITED BY LAW, BTS AND ALL OTHER RELEASED PERSONS ARE NOT RESPONSIBLE OR LIABLE FOR ANY 
CLAIM, INCLUDING ANY CLAIM ARISING OUT OF OR RELATING TO (i) ANY RISK, DANGER, OR HAZARD 
DESCRIBED IN THIS AGREEMENT, (ii) RIDER'S USE OF, OR INABILITY TO USE, ANY OF THE SERVICES, (iii) 
RIDER'S BREACH OF THIS AGREEMENT OR RIDER'S VIOLATION OF ANY LAW, (iv) ANY NEGLIGENCE, 
MISCONDUCT, OR OTHER ACTION OR INACTION BY RIDER,(v) RIDER'S FAILURE TO WEAR A BICYCLE 
HELMET WHILE USING A BIKE, (vi) ANY INJURY, DAMAGE, OR COST CAUSED BY RIDER WITH RESPECT TO 
ANY PERSON OR PROPERTY, INCLUDING THE BIKE ITSELF, OR (vii) ANY NEGLIGENCE, MISCONDUCT, OR 
OTHER ACTION OR INACTION OF ANY THIRD PARTY. RIDER WAIVES ALL CLAIMS WITH RESPECT TO ANY 
OF THE FOREGOING, UNDER ANY LEGAL THEORY, EVEN IF BTS OR ANY OF THE OTHER RELEASED 
PERSONS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH CLAIMS. THE TOTAL LIABILITY OF BTS AND 
ALL OTHER RELEASED PERSONS FOR ALL CLAIMS IS LIMITED TO $100. SOME JURISDICTIONS DO NOT 
ALLOW FOR LIMITED LIABILITY OR EXCLUSION OF IMPLIED WARRANTIES; IF ANY OF THOSE LAWS APPLY 
TO RIDER, SOME OR ALL OF THE ABOVE DISCLAIMERS, EXCLUSIONS, OR LIMITATIONS MIGHT NOT APPLY 
TO RIDER, AND RIDER MIGHT HAVE ADDITIONAL RIGHTS. 

3.4 Rider's Assumption of Risk.  Rider is solely and fully responsible for safely operating the Bike at 
all times. Rider acknowledges and accepts that Bikes are machines that may malfunction, even if 
properly maintained, and that such malfunction may cause injury. Rider agrees that riding a Bike 
involves many obvious and not-so-obvious risks, dangers, and hazards, which may result in injury or 
death to Rider or others, as well as damage to property, and that such risks, dangers, and hazards 
cannot always be predicted or avoided. Rider agrees that such risks, dangers, and hazards are Rider's 
sole responsibility. Rider agrees that if Rider's use of any of the Services causes any injury or damage to 
another person or property, Rider may be liable for all resulting injuries, damages, and related costs. By 
choosing to ride a Bike, Rider assumes full and complete responsibility for all related risks, dangers, and 
hazards. 

4 Term and Termination 

4.1 Term.  The term of this Agreement begins when Rider first uses the Services and ends 10 years 
after Rider's last use of the Services; provided, however, that Rider's personal financial responsibility 
under this Agreement expires one year after the later of (i) Rider's last use of the Services, or (ii) the 
expiration of Rider's Pass. 

4.2 Termination of Rider's Use of Services.  At any time and from time to time, and without Rider's 
consent, BTS may unilaterally terminate Rider's right to use the Services, in BTS's sole discretion and 
without any notice or cause.   If Rider's right to use the Services is terminated by BTS for convenience, 
Rider shall be entitled to a refund of all charges prepaid by Rider.  If a Rider's Pass is terminated for 
breach of this Agreement, no refund is provided. 



Rider may terminate Rider's use of the Services at any time; provided, however, that no refund will be 
provided by BTS and Rider may still be charged any applicable fees in accordance with this Agreement 
related to Rider's use of the Services. This Agreement remains in full force and effect, in accordance with 
its terms and conditions, after any termination of Rider's right to use any of the Services, regardless of 
how or by whom the Agreement is terminated. 

4.3 Renewal.  Within one year after an existing pass expires, Rider may renew a Rider's Pass on the 
Website. If the Rider's Pass is not renewed within this period, Rider may be required to (i) take certain 
actions to reactivate Rider's old account, or (ii) create an entirely new account.  

5 Additional Terms of Use 

5.1 Safety Check. Before each use of a Bike, Rider shall conduct a basic safety inspection of the Bike, 
which includes inspecting: (i) proper tire pressure; (ii) trueness of the wheels; (iii) safe operation of all 
brakes and lights; (iv) proper attachment of the seat, pedals, and basket; (v) good condition of the 
frame; and (vi) any sign of damage, unusual or excessive wear, or other mechanical problem or 
maintenance need. Rider agrees not to ride the Bike if there are any issues apparent to a reasonable and 
prudent Rider, and to promptly notify BTS customer service to alert the BTS of any noted safety issues. 

5.2 Helmets; Safety.   BTS recommends that all Riders wear a helmet approved by Snell, CPSC, ANSI 
or ASTM that has been properly sized, fitted and fastened according to the manufacturer's instructions. 
Rider may need to take additional safety measures or precautions not specifically addressed in this 
Agreement. 

5.3 Bicycle Routes. Rider agrees that BTS does not provide or maintain places to ride Bikes, and that 
neither BTS nor the RTC guarantees that there will be a safe place to ride a Bike. Roads, bicycle lanes, 
and bicycle routes may become dangerous due to weather, traffic, or other hazards. 

5.4 Limitations on Bike Rental. Rider agrees that neither BTS nor the RTC is a common carrier. 
Alternative means of public and private transportation are available to the general public and to Rider 
individually, including public buses and rail service, taxis, and pedestrian paths. BTS and the RTC provide 
Bikes only as a convenience, and such Bikes are intended to be rented only by those persons who are 
able and qualified to operate a Bike on their own and who have agreed to all terms and conditions of 
this Agreement. 

5.5 Prohibited Acts.  Rider shall not: 

5.5.1 Ride a Bike while carrying any briefcase, backpack, bag, or other item if it impedes Rider's ability 
to operate a Bike safely. 

5.5.2 Use any cellular telephone, text messaging device, portable music player, or other device that 
may distract Rider from safely operating a Bike. 

5.5.3 Operate a Bike while under the influence of any alcohol, drugs, any medication or other 
substance that may impair Rider's ability to safely operate a Bike. 



5.5.4 Carry a second person on a Bike. 

5.5.5 Dock or lock any bicycle any place other than a Station or Bike Dock. 

5.5.6 Use any locking mechanism, other than the locking mechanism provided by BTS at the Bike 
Dock, to lock a Bike to a Bike Dock. 

5.5.7 Violate any applicable federal, state, or local law, ordinance or regulation, including those for 
bicycle riders. 

5.5.8 Dismantle or modify a Bike in any way (this rule does not apply to the use of the seat height 
adjustment feature on Bikes.) 

5.5.9 Exceed the 5 pound maximum weight limit for the front cargo carrier or otherwise use the cargo 
carrier improperly with regard to type of contents or any visual obstruction or safe riding impediment. 

5.5.10 Operate a Bike in weather conditions, including snow, hail, and electrical storms, that make it 
more dangerous to operate a Bike.  Rider is advised to adjust riding behavior and braking distance to suit 
the weather conditions. 

5.5.11 Allow others to use a Bike that Rider has removed from a Bike Dock or Station. Rider 
understands that when Rider removes a Bike from a Bike Dock or Station, only the Rider may use it. 
Rider must not transfer Rider's Pass, 7-digit code on the pass, or any other unique Rider information to 
any other person. 

6 Miscellaneous  

6.1 Confidentiality of Information.  Rider's personally identifiable information held by BTS, including 
all names, addresses, phone numbers, email addresses, credit and debit card numbers, pass numbers, 
and card numbers will be kept confidential by BTS; provided, however, that (i) BTS may, in its sole 
discretion, provide the Rider's name, address, phone number, and other important information to local 
authorities if there is any accident where a Rider is unable to communicate personal information to such 
authorities; (ii) BTS will provide all requested information in accordance with applicable law if BTS 
receives a subpoena from any court; and (iii) BTS may disclose aggregate, non-personally identifiable 
data about Riders in accordance with applicable law. In addition, BTS may disclose individual data to a 
third party upon Rider's express permission and consent. 

6.2 Notice. BTS may be contacted by calling or emailing BTS at 1.844.641.7823 or 
support@bikeshare.rtcsnv.com. 

6.3 Choice of Law. This Agreement is governed by, and must be construed and enforced in 
accordance with, the laws of the State of Nevada, excluding principles of conflicts of laws.  

6.4 Dispute Resolution.  For every dispute regarding this Agreement: (i) the prevailing party is 
entitled to its costs, expenses, and reasonable legal fees incurred in resolving or settling the dispute, in 
addition to all other damages or awards to which the party may be entitled; (ii) each party consents to 



the jurisdiction of the courts of the State of Nevada and agrees that those courts have personal 
jurisdiction over each party; (iii) venue must be in Las Vegas, Nevada; and (iv) the parties must submit 
the dispute to mandatory mediation held in the State of Nevada. Every mediation must be completed 
within six (6) months after the date when the initial notice demanding mediation was provided by any 
party. If, for any reason, the dispute is not resolved through mediation within this six-month period, the 
parties may continue seeking to resolve the dispute by use of any process, including litigation by trial. 

6.5 Waiver and Severability. No waiver of any breach of any provision of this Agreement is a waiver 
of any other breach or of any other provision of this Agreement. The provisions of this Agreement are 
independent of and separable from each other, and no provision shall be affected or rendered invalid or 
unenforceable by virtue of the fact that for any reason any other or others of them may be invalid or 
unenforceable in whole or in part. 

6.6 Cumulative Remedies. All rights and remedies granted under or referred to in this Agreement 
are cumulative and nonexclusive, and resort to one does not preclude the availability or applicability of 
another or to any other right or remedy provided by law. 

6.7 Modification of Agreement. At any time and from time to time, and without Rider's consent or 
advance notice, BTS may unilaterally amend, modify, or change this Agreement, in its sole discretion. 
Whenever a change is made to this Agreement, BTS will post a notification on the Website.  By 
continuing to use any Services after any amendment, modification, or change, Rider (and Rider's 
Responsible Party, if applicable) agrees to be bound by all such amendments, modifications, and 
changes. Rider (and Rider's Responsible Party, if applicable) is responsible for maintaining awareness of 
all amendments, modifications, and changes to this Agreement and to all fees and charges set forth on 
the Website. 

6.8 Contract Interpretation.  The headings in this Agreement do not affect the interpretation of this 
Agreement. "Or" is not to be exclusive in its meaning. "Including" means "including, but not limited to." 
Unless the context otherwise requires, words in the singular or in the plural shall each include the 
singular number or the plural number. All pronouns include the masculine, feminine, and neuter 
pronoun forms. 

Rider Acceptance of Agreement 

 

I certify that I am the Rider, I am 18 years old or over, and I have read and expressly agree to the terms 
and conditions set forth in this Agreement. 

 

OR 

 



I certify that I am the parent or legal guardian of the Rider, who is at least 16 years old, and I am 18 
years old or over.  I have read, and I expressly agree to, the terms and conditions set forth in this 
Agreement and authorize use of the Services by the minor Rider, and I agree to assume legal and 
financial responsibility for use of the Services by the minor Rider. 

 

 

B-CYCLE WEBSITE PRIVACY POLICY 

This B-cycle Website Privacy Policy ("Privacy Policy") governs your use of the B-cycle websites, including 
www.bcycle.com and any other websites that display this Privacy Policy (collectively, the "Website").  
The Website is owned by B-cycle, LLC and is licensed to third parties (together defined as "B-cycle").  We 
have created this Privacy Policy to ensure that you understand our policies and procedures, what 
personal information you must provide if you wish to use our Website and, ultimately, how we use such 
personal information.  This Privacy Policy is a part of and is incorporated into our B-cycle Website Terms 
and Conditions of Use.  You can access either of these documents at any time by clicking on the links at 
the bottom of any page on the Website.  By accessing or using the Website, you accept, without 
limitation or qualification, the terms of this Privacy Policy. 

1. Information We Collect 

We collect two types of information from users of our Website: personal information described below; 
and non-personal information such as information about traffic patterns and usage statistics regarding 
our Website. 

2. Personal Information 

You may browse our Website without registering for the Website.  However, to access certain features 
of our Website, we require you to register as a member ("Member") and select a user name and 
password. Some personal data is collected during the registration process.  We may then ask for 
additional information, including personally identifiable and non-personally identifiable information. 

When you register as a Member of the Website, or when you enter a contest or other promotion, we 
may ask you for certain personal information such as your name, address, e-mail address, or credit card 
number, in order to process your order, administer the contest, or send you promotional e-mails.  
Providing personal information in these instances is solely your choice; you do not need to provide such 
information, register as a Member, or enter such contests to browse our Website. 

3. How We Use Your Personal Information 

We use the information collected through our Website for a variety of purposes, including, but not 
limited to, processing your registration as a Member, operating the Website, and contacting Members.  
We may use your information to communicate with you, to update you regarding features of the 



Website, to personalize the Website for you, to contact you for market research or to provide you with 
marketing information, newsletters, or other information we think would be of interest to you.  In 
addition, if you become a Member of our Website, we may send you an email confirming your 
membership details. 

You can request to remove your email address from our email list for marketing related email messages, 
or other emails which are not necessary to your participation as a Member of the Website by following 
the procedures set forth in the "Opt Out Procedures" section below.  In addition, you can modify your 
information or change your preferences, as set forth in the "Reviewing or Changing Your Information" 
section below.  We will strive to exclude you from future communications if you follow the procedures 
set forth in this section. 

Information obtained through our Website may be intermingled with and used in conjunction with 
information obtained through sources other than our Website, including both offline and online sources. 

4. Disclosure of Personal Information through Leader Board or to Other Members  

If you elect during registration, your user name and other information or Content you provide may be 
visible on the Leader Board to anyone who visits our Website or browses through our Website, including 
individuals who are not registered Members.  Please keep this in mind as you select your user name. 

The Website is not currently set up for social networking.  Except for information about you that may 
appear on the Leader Board, information that you provide as part of your registration or that is collected 
about you through your use of the B-cycle Service is generally not visible to other Members or to non-
members who visit the Website.  This may change in the future as we add more features and 
functionality to the Website. 

Please use extreme caution when deciding whether and when to provide any personally identifiable 
information about yourself (such as your full name, email address, phone number, or address) to 
another Member of the Website via email, through the Leader Board or otherwise. 

5. Non-Personal Data 

In some cases, we may collect non-personal information.  Examples of this type of information include 
the type of internet browser you are using, the type of computer operating system application software, 
and peripherals you are using and the domain name of the website from which you accessed our 
Website.  We use your information to do such things as operate and enhance our Website, and sell and 
deliver advertising.  

6. Cookies 

Certain features on our Website utilize cookie technology. A cookie is a small data file that certain web 
sites write to your hard drive when you visit them.  A cookie file can contain various types of 
information, including a user ID that the site uses to track the pages you've visited.  We may use cookies 
to enhance your experience on our Website, to determine user traffic patterns and for other purposes. 



Most browsers are initially set up to accept cookies; however, you can reset your browser to refuse all 
cookies or indicate when a cookie is being sent or you can flush your browser of cookies from time to 
time.  (Note: you may need to consult the help area of your browser application for instructions.)  If you 
choose to disable your cookies setting or refuse to accept a cookie, however, you may not be able to 
access all areas or features of our Website. 

7. Opt Out Procedures 

You have certain options to opt out of receiving promotional or commercial information from B-cycle 
and our Website during registration and through your Account settings.  However, you may not opt out 
completely of receiving email communications necessary for the operation of your membership in the 
Website unless you decide to terminate your membership.  If you no longer wish to use or visit our 
Website, or receive any form of direct contact from B-cycle or our Website, whether it is email, 
discounts, newsletters, or other promotional offers or materials, contact us at: info@bcycle.com. 

8. Reviewing or Changing Your Information 

In order to ensure that the information we maintain is accurate, B-cycle gives Members the option to 
change or modify their information previously provided during registration.  If you would like to change 
your information currently in our database please log in to your Account and click the "My Profile" link 
or email us at info@bcycle.com. 

9. Sharing of Your Information 

Except as prohibited by law, B-cycle may share your personal information: (i) with the operators of our 
Websites and bicycle rental programs; (ii) third parties for advertising or marketing purposes, (iii) if B-
cycle is required by law to do so, (iv) in the event of a transfer of ownership of B-cycle, merger or other 
similar transaction, or (v) as otherwise set forth in this Privacy Policy. 

We may share certain personal information with third parties for advertising, promotional and other 
purposes regarding products and services that we think may be of interest to you.  We also may work 
with third party advertising companies, to serve and track our ads.  These third parties may serve other 
cookies.  Our advertising partners may use personal and non-personal information they collect from our 
Website to help us better market and serve our customers. 

This Privacy Policy does not address the practices of third parties who may collect your personal 
information.  You may visit other websites, through links on the Website, which may collect, use and 
share your personal information in accordance with their own privacy policies.  The information 
practices of those linked websites are not covered by this Privacy Policy, and we encourage you to be 
very cautious before you disclose your personal information to others. 

In order to provide you with the Website and any information, products or services which you have 
requested, we may share or transfer your personal information with our affiliates or subsidiaries, or 
third party agents acting on their behalf. 



B-cycle may be obligated to cooperate with various law enforcement inquiries.  B-cycle reserves the 
right to disclose or transfer personal information and non-personal information about you and your 
activities on the Website in order to comply with a legal requirement or request from law enforcement 
or other government officials, administrative agencies or third parties as we, in our sole discretion, 
determine necessary or appropriate for the administration of justice, or in connection with an 
investigation of fraud, intellectual property infringements or violations of any other law, rule or 
regulation, our B-cycle Terms and Conditions of Use or other rules or policies of our Website, the rights 
of third parties, or an investigation of any other activity that may expose us or you to legal liability, or to 
investigate any suspected conduct which B-cycle in its sole discretion deems improper. 

10. Security 

We have installed encryption software conforming to the Secure Socket Layers (SSL) protocol to 
safeguard all of the information you send to us.  All information is stored on our servers in a secure 
location.  It is important for you to protect against unauthorized access to your password and to your 
computer.  If your password is compromised, notify Customer Service at once at info@bcycle.com. 

11. Protection for Children 

Our Website is not intended for users under the age of 18.  Furthermore, we do not knowingly collect 
personally identifiable information from children (i.e., individuals under the age of 13).  If you believe 
that a child has provided information to us through the Website, please contact us by email at 
info@bcycle.com or by writing us at B-cycle 801 West Madison St, Waterloo, WI 53594 Attn. Privacy 
Officer.  We will use our best efforts to remove all of the information provided by the child from our 
system.  

12. Privacy Precaution Warning 

Please note that no data transmission over the Internet is 100% secure.  As a result, we cannot 
guarantee the security of the information that you transmit via our Website. 

13. Your Consent 

You may have certain rights under various state and federal statutes that may apply to the personal and 
non-personal information we collect in connection with the Website. By accepting the terms of this 
Privacy Policy and using our Website, you are waiving all of such rights as to collection, use, disclosure 
and storage of your personally identifiable and non-personal information as described herein.  You 
recognize that we are able to offer our Website to you solely based upon these terms, which are an 
integral part of our contract for the provision of services. 

By using our Website and providing your personal information to us, you also authorize the export of 
your personal information to the USA, as well as its storage and use as specified herein.  Our 
headquarters is located in the state of Wisconsin, in the USA.  This Privacy Policy and our legal 
obligations are subject to the laws of Wisconsin and the USA, regardless of the location of any user.  Any 
claims or complaints must be filed in the USA in the State of Wisconsin. 



We may amend our Privacy Policy at any time, without notice to you, by posting such revised Privacy 
Policy on this page, so you are always aware of what information we collect, how we use it and under 
what circumstances we may disclose it.  Any changes will only apply to information collected after the 
change is posted. 

14.  EU Safe Harbor Statement 

1. B-cycle complies with the U.S.-EU Safe Harbor Framework and certifies its adherence to the Safe 
Harbor Privacy Principles.  Users should first try to resolve any issues related to personal information as 
described above.  Notwithstanding the above, for users who are residents of a member of the European 
Union, the user and B-cycle agree to submit any unresolved complaints, demands, claims or actions 
whatsoever related to the U.S.-EU Safe Harbor Framework for resolution by binding arbitration by the 
American Arbitration Association (http://go.adr.org/safeharbor; International Centre for Dispute 
Resolution; A Division of the American Arbitration Association; Case Filing Services; 1101 Laurel Oak 
Road, Suite 100; Voorhees, NJ 08043; Phone: 856-435-6401; Toll free number in the US 877-495-4185; 
Fax number 877-304-8457; Fax number outside the US: 212-484-4178; Email box: casefiling@adr.org)  
To learn more about the Safe Harbor program, and to view B-cycle's certification, please visit 
http://www.export.gov/safeharbor/. 

This Privacy Policy was last updated on July 25, 2014. 


